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In view of the evolving situation in Saudi Arabia, flight operations have been disrupted, 

affecting the return of Indian nationals, including pilgrims from Karnataka. The Minority 

Welfare, Haj and Waqf Department, Government of Karnataka, has informed that nearly 600 

Umrah pilgrims from the State are currently stranded in Saudi Arabia. 

The Embassy of India in Riyadh and the Consulate General of India in Jeddah are actively 

coordinating with the concerned airlines and tour operators to facilitate the early return of the 

affected pilgrims. Both missions have established 24×7 control rooms to provide assistance to 

Indian nationals and are issuing regular advisories regarding the evolving situation. 

Control Room Contact Details – Government of India Missions in Saudi Arabia: 

Embassy of India, Riyadh: 

 

Telephone: +966-554412016; +966-

542126784 

Toll-free: 8002471234 (Calls from within 

KSA only) 

WhatsApp: +966-536216082 (Messages 

only) 

 

Consulate General of India, Jeddah: 

 

Telephone: +966-12-2614093; +966-

556122301 

WhatsApp: +966-536209704 (Messages 

only) 

 

 

The Government of Karnataka is closely monitoring the situation has also activated helpline 

facilities through the State Emergency Operations Centre (SEOC) and Haj Department to 

coordinate assistance to the stranded pilgrims from Karnataka in coordination with the 

Minority Welfare, Haj and Waqf Department and the Ministry of External Affairs, Government 

of India. 

Haj Department Helpline Nos: 9483503132, 7899707775 

State Emergency Operation Centre (SEOC): 1070 / 080-22253707 

As the situation remains dynamic, pilgrims and their families are advised to follow the 

instructions and advisories issued by the local authorities, the Embassy of India in Riyadh and 

the Consulate General of India in Jeddah. Pilgrims are also advised to remain in contact with 

their respective tour operators. 

 

Manoj Kumar Meena, IAS 

Relief Commissioner,  

Revenue Department (DM) 








